




Civics Career Academy Support Lesson
Public Service Communication

Essential Questions:

· What is civic health, and how does public service communication support civic health in a constitutional republic?
· Why are negotiation and collaboration skills necessary to enhance civic health?

A Lesson for Civics Career Academy Course ‘Public Service Communication’

[bookmark: _heading=h.gjdgxs]Course
Civics Career Academy


Standards

	Demonstrate the ability to use interpersonal-communication skills to enhance civic dispositions in public service communication.      

	Benchmark
	Description

	01.01
	Explain skills needed to communicate effectively with family, peers, and others to enhance health.

	01.02
	Adapt civic health messages and communication techniques to a specific target audience.




	ELA.K12.EE.2.1
	Read and comprehend grade-level complex texts proficiently.

	ELA.K12.EE.3.1
	Make inferences to support comprehension.

	ELA.K12.EE.4.1
	Use appropriate collaborative techniques and active listening skills when engaging in discussions in a variety of situations.



Civic Standards
	SS.912.CG.1.3
	Explain arguments presented in the Federalist Papers in support of ratifying the U.S. Constitution and a republican form of government.




	SS.912.CG.2.4
	Evaluate, take and defend objective, evidence-based positions on issues that cause the government to balance the interests of individuals with the public good.



Course Unit
Unit 2:  Public Service Communication 
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	Explain how interpersonal communication skills, information processing and information transfer impact government service and non-profit civic environments.
Demonstrate how the founders communicated the importance of civic health and civic engagement.
Apply functional and cultural aspects of interpersonal communication to public service contexts.
Summarize methods used by the public, interest groups, political parties to communicate with the government.




Activity Documents, Materials, and Handouts

1. Warm up: Attack Ads, Circa 1800 
2. Federalist/Anti-Federalist Lesson Would you have been a Federalist or an Anti-Federalist? - Bill of Rights Institute 
3. Visual Graphic Organizer
2Federalist/Anti-Federalist Graphic Organizer
4. The Leadership Principles of Dr. Martin Luther King, Jr. and Their relevance to Surgery: (Ref. principles 1-5) https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2569605/ . Copy of MLK, Jr. Article Jigsaw Graphic Organizer
5. Prevost, Dinorah, and Matthew Peddie. “Florida Matters Explores the Impact of New State Immigration Laws on Migrants and Floridians.” WUSF Public Media, 21 June 2023, Florida Matters explores the impact of new state immigration laws on migrants and Floridians
6. This activity may be used as remediation on the Constitutional principles.  Constitutional Principles

Activity Vocabulary 
	Argument - making claims based on logical reasoning and proof of claims presented.
Civic Engagement - a group of people’s  collective actions designed to address a societal problem, for example, volunteering.
Civic Health - ways communities are organized to define and address public problems.
Claim - to assert or state a statement without evidence or proof.
Collaboration - the action of working with someone to produce or create something.
Cultural Communication- study of how different cultures communicate verbally and nonverbally within their community.
Debate - a contentious argument between opposing parties on a particular topic in a public meeting, for example, moot court.
Interest Groups- any association of individuals or organizations, formally organized to influence a public policy.
Interpersonal Communication -
Media - The main means of mass communication (broadcasting,publishing, and the internet).
Political Parties - organizations made up of groups with similar interests that try to directly influence public policy through their members who seek and hold public office.
Public Speaking - A presentation given, live before a crowd of people 
Reasoning -  The action of thinking about something in a logical, sensible way. “ he explained the reasoning behind his    decision at a media conference”.



Teacher Note
The purpose for this lesson is to  develop competencies in public service communication with a focus on interpersonal communication skills, advocacy, responsible use of technology and information and using communication in collaborative contexts. The course emphasizes the concept of civic health as an element of public health.  
\
Authorship
Rose Carbone/Palm Beach County; Lillia Cuffy/Broward County; Phelecia Thomas/Broward County; Regina Waldon/Polk County 


Resources:
·  WUSF Public Media, 21 June 2023
·  YouTube.com
· https://billofrightsinstitute.org/
· https://education.missouri.edu/wp-content/uploads/sites/21/2012/10/Vocabulary-Lesson-Classroom-Ideas.pdf
· https://www.allsides.com/topics-issues
· https://applieddigitalskills.withgoogle.com/c/middle-and-high-school/en/write-a-press-release/write-a-press-release/introduction-to-write-a-press-release.html
· https://www.whitehouse.gov/briefing-room/statements-releases/


Lesson Steps
1. Begin lesson with video Attack Ads, Circa 1800. Use the think-pair-share strategy and have students share their thoughts on the effectiveness of negative campaign ads. 
2. Have students review the activity vocabulary  for  understanding. 
3. Explain to students that between October 1787 and May 1788, The Federalists wrote and published 85 essays to urge New Yorkers to ratify the proposed Constitution. Anti-Federalists also published essays countering the points in the Federalist. Federalists and Anti-Federalists engaged in sometimes contentious debates over the ratification of the Constitution. The Constitution is often called a “bundle of compromises.” Negotiation and concessions were made by both the Federalists and ultimately, the Constitution was signed on September 17, 1787.  
4. Students will use a visual graphic organizer to compare/contrast the viewpoints and different communication styles of the Federalists and Anti-Federalists using the following links  Would you have been a Federalist or an Anti-Federalist? - Bill of Rights Institute and visual Graphic Organizer
2Federalist/Anti-Federalist Graphic Organizer
5. This activity incorporates communication techniques and leadership skills. Students will engage in a jigsaw activity reading of The Leadership Principles of Dr. Martin Luther King, Jr. and Their relevance to Surgery: (Ref. principles 1-5) https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2569605 Students will be placed in a group of 6. Students will select a role within the team. Each team must consist of a writer, presenter and team organizer. Students will be assigned one of the 5 leadership principles. Leadership principle #5 is divided into 2 components. Teams will evaluate the assigned section and present the findings to the class using a jigsaw activity. Copy of MLK, Jr. Article Jigsaw Graphic Organizer. Students will gain experience in collaboration and presentation skills. 
6. Students listen to the podcast on new Florida Immigration law. Create Think- Pair-Share breakout groups for students and have them discuss  their interpretation of the immigration law and how they or their community may be impacted. The podcast is 28 minutes and the teacher may want to assign a shorter clip or use a jigsaw activity and assign portions of the podcast to each group. The jigsaw activity handout for the MLK, Jr. reading may be modified for this activity. 
7. Summative Assessment  - Building on leadership and communication skills, students will research a public policy issue of interest using Topics & Issues AllSides or other teacher approved site. Teachers should approve the topic chosen by students and may assign students to work in groups. After researching the topic, students will prepare a press release summarizing the issue and detailing the impact of the issue on their community, state and/or country. Introduction to Write a Press Release- Applied Digital Skills A rubric is provided for grading. 
8. Create a Vocabulary Bingo (Reiss, 2008) • Hand out pre-printed Bingo grids. • Let students fill out the week’s vocabulary words in any pattern on their papers. • Instead of saying the word, pantomime, show, draw or give a verbal description (synonym). • Winner must not just say the winning word but use them all in a sentence! • Increase motivation and participation by using a team approach that invites the team to create the sentences. 20 Vocabulary Lesson Ideas


Enrichment Suggestion #1 – Choose a public policy issue and create a structured  debate or socratic seminar. Students could also write a letter to their local, state or federal public official detailing their talking points on the issue
Enrichment Suggestion #2 – Take students on a field trip to government hearings at the local level 
Enrichment Suggestion #3 – Have public speakers from the local government visit the students. 



Teacher Background Information
 
What content does the teacher need to know to teach this lesson effectively?
1. Teacher should have  background knowledge on the debate between Federalists and Anti-Federalists and their respective writings.
2. Be  familiar with the use of think-pair-share and jigsaw activities. 
3. Understand the leadership styles as detailed in the article on Martin Luther King, Jr.  and be able to discuss the importance of collaboration and communication between the public and government and not profit. 
4. Be able to articulate civic health and explain why it is important. 
























Name: ___________________________________________________________________		Date: ______________________
Student Activity Sheet Jigsaw Activity

JIGSAW ACTIVITY
1 Task Division:  A task or a passage of text materials is divided into several components.

2. Home Groups:  Each group member is given a principle on which to become an expert. 20 minutes

3. Expert Groups:  Students who have the same principle meet in expert groups to discuss the topics, master them, and plan how to teach them.10 minutes

4. Home Groups:  Students return to their original groups and teach what they have learned. 10 minutes.

Your Name:									Date:
	                                                Main Idea                                                   Summary 

	
	MAIN IDEA OF THE LEADERSHIP PRINCIPLE AND SUPPORTING DETAIL
	IMPORTANT TERMS and DEFINITIONS
	HOW DID MARTIN LUTHER KING, JR EXEMPLIFY THIS PRINCIPLE? 

	Leadership Principle 1: Vision







	











	


	



	Leadership Principle 2: Leadership Effective Communication

	









	



	

	Leadership Principle 3: Willingness to Learn


	













	




	

	Leadership Principle 4: Willingness to Lead





	
	



	






	Leadership Principle 5: Conflict Resolution - Interpersonal 
	









	
	









	Leadership Principle 5: Conflict Resolution - Intrapersonal








	
	
	









Press Release Rubric: Your press release should be concise and utilize active voice. Your press release format must include the following five essential components (see “Format” element in rubric): Title, Headline, Body, Contact  Information, Ending. 
Guidelines for Submission: The assignment must follow these formatting guidelines: 1 page (approximately 500 words in total),  single-spacing,  12-point  font, and one-inch margins. 

Rubric	Beginning
1 pts	Developing
2 pts	Accomplished
3 pts	Exemplary
4 pts


	Contact Information and Headline
	A contact name has been added to the press release
	Contact information has been added and includes a contact name, and an address OR phone number. 
	Contact information has been added and includes a contact name, address, and phone number. The headline has been added 
	Contact information has been added and includes release details, a contact name, address, and phone number. The headline has been added and formatted.

	Introductory Paragraph
	The introductory paragraph includes answers to one (1) or two (2) of the following questions: who, what, when, where, and why.
	The introductory paragraph includes answers to three (3) of the following questions: who, what, when, where, and why.
	The introductory paragraph begins with a dateline and includes answers to four (4) of the following questions: who, what, when, where, and why.
	The introductory paragraph begins with a dateline and includes answers to the following questions: who, what, when, where, and why.

	Middle and Closing Paragraphs
	No middle or closing paragraphs have been written.
	One middle paragraph has been written. The closing paragraph has been started. 
	One middle paragraph has been written and includes project details. The closing paragraph has been written and includes limited contact information. 
	At least one middle paragraph(s) has/have been written and include(s) project details. The closing paragraph has been written and includes contact information. The end of the press release has been signaled with three (3) hashtag 

	Additional Comments
	
	
	
	

	
	
	
	
	





















Answer Key

Answers to the jigsaw activity will vary












































Sources


Bill of Rights Institute
https://education.missouri.edu/wp-content/uploads/sites/21/2012/10/Vocabulary-Lesson-Classroom-Ideas.pdf
https://openstax.org/
https://www.merriam-webster.com/
https://www.allsides.com/topics-issues
https://applieddigitalskills.withgoogle.com/c/middle-and-high-school/en/write-a-press-release/write-a-press-release/introduction-to-write-a-press-release.html
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