Civics Career Academy Support Lesson
Distinguishing Applied Research from Scholarly Research in Public Service
	What is the difference between applied research and academic scholarly research?  
What are the best practices for using technology tools, such as the internet and government databases, to conduct public service research background investigations? 
Why is a public service research background investigation a critical element of the public service research process?  


A Lesson for Civics Career Academy Course ‘Public Service Research’
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Public Service Research / Unit 2
[bookmark: _heading=h.bi42sknlbtxo]Benchmark 
· SS.912.CG.2.3 (F) → Explain the responsibilities of citizens at the local, state, and national levels.
· ELA.K12.EE.2.1 (S) → Read and comprehend grade-level complex texts proficiently.
· ELA.K12.EE.3.1 (S) → Make inferences to support comprehension.
· ELA.K12.EE.4.1 (S) → Use appropriate collaborative techniques and active listening skills when engaging in discussions in a variety of situations.
 
[bookmark: _heading=h.1fob9te]Lesson Foci
[bookmark: _heading=h.ind7gfmf7hzf]In this lesson, students will explore the distinctions between applied research and scholarly research within the context of public service. They will understand that applied research is oriented toward problem-solving and practical outcomes to address real-world issues in public service. In contrast, scholarly research seeks to contribute to academic knowledge and theoretical understanding of the subject. Through discussions, examples, and an activity analyzing scenarios, students will grasp the unique methodologies and purposes of each type of research and recognize their significance in driving effective solutions and advancements in the field of public service.

[bookmark: _heading=h.9rrhzi2kq54w]Activity Documents, Materials, and Handouts
· Types of Research Slide Deck (35 minutes)
· Improving Public Transportation Accessibility Handout
· Community Engagement in Green Spaces Handout
· Assessing Community Engagement in a Recycling Initiative Handout
· Evaluating the Impact of a Youth Mentorship Program Handout
· Research Data Analysis and Recommendations Handout
Critical Vocabulary for this Lesson
	Term
	Definition

	Research
	The systematic investigation, study, or examination of a subject or problem with the aim of gaining new knowledge, understanding, or finding solutions.

	Applied Research
	Research conducted to address practical problems and find solutions in real-world contexts. It focuses on the practical application of research findings.

	Scholarly Research
	Research aimed at contributing to a subject's theoretical understanding and academic knowledge. It seeks to advance knowledge and is often published in academic journals.

	Problem-solving Orientation
	A focus on addressing challenges and finding solutions in research and problem-solving endeavors.

	Academic Knowledge
	Knowledge that is established through scholarly research and contributes to the body of academic literature and understanding.

	Theoretical Understanding
	The understanding gained through scholarly research that explores concepts, principles, and underlying frameworks.

	Methodology
	The set of procedures, techniques, and tools used in research to collect and analyze data.

	Surveys
	A data collection method involving a set of questions asked to a sample of individuals to gather information about their opinions, experiences, or behaviors.

	Interviews
	A method of data collection where researchers directly engage with participants to gather in-depth information through questions and answers.

	Case Studies
	Detailed analyses of a specific individual, organization, or situation to understand its complexities and uniqueness.

	Quantitative Data Analysis
	Analyzing numerical data to identify patterns, trends, and relationships.

	Qualitative Data Analysis
	the process of examining and interpreting non-numeric data, often in the form of text, images, audio, or video, to identify patterns, themes, and insights. 

	Public Service
	Activities and services provided by the government or non-governmental organizations for the benefit of society.

	Policy Analysis
	The examination and evaluation of policies to understand their effectiveness and implications.



Teacher Note(s) & Background Information

Here are some essential background information and notes to consider for a lesson on "Distinguishing Applied Research from Scholarly Research in Public Service"
1. Understanding of Research Types: The teacher should have a solid understanding of applied research and scholarly research, including their definitions, characteristics, methodologies, and purposes. 
a. Applied Research Review
b. Scholarly Research Review 
(Scholarly Research and Academic Research are interchangeable terms)
2. Examples and Case Studies: 
a. Examples
i. Applied Research in Public Service
1. Topic: Evaluating the Effectiveness of a Homelessness Intervention Program
2. Description: A city's public service department implements a homelessness intervention program to provide homeless individuals shelter, counseling, and vocational training. The program aims to help participants transition out of homelessness and achieve self-sufficiency. Researchers conducted a study to assess the program's impact on reducing homelessness rates, improving employment prospects, and measuring overall participant satisfaction. They collect data through surveys and interviews with program participants and analyze it using statistical methods to determine the program's effectiveness and identify areas for improvement. 
ii. Scholarly Research in Public Service
1. Topic: Analyzing Long-Term Trends in Healthcare Policies
2. Description: A group of academics and researchers in the field of public health conduct a scholarly research study to examine long-term trends in healthcare policies within a country. Over several decades, they gather historical data on healthcare legislation, policy changes, and public health outcomes. Through a comprehensive literature review, they analyze academic journals, policy papers, and official reports to develop a theoretical framework that explains how different healthcare policies have evolved over time. Their research contributes to the academic understanding of healthcare policy development and can inform future policymakers on the potential implications of different policy approaches.
b. Case Studies:
i. Applied Research in Public Service
1. Title: Impact Assessment of a Public Transportation Improvement Project
2. Description: A city's transportation authority initiates a project to improve public transportation services and reduce traffic congestion. Researchers conduct applied research to evaluate the project's impact on reducing travel time, increasing ridership, and reducing carbon emissions. They use a combination of survey data, GPS tracking, and traffic flow analysis to measure the project's effectiveness in achieving its goals. The findings from this study are used to inform future transportation planning and infrastructure investments, ensuring that public services meet the community's evolving needs.
ii. Scholarly Research in Public Service
1. Title: The Evolution of Environmental Conservation Policies
2. Description: A team of environmental researchers and historians conducts a scholarly research project to explore a country's historical evolution of environmental conservation policies. They review historical documents, policy archives, and academic literature to trace the development of environmental regulations and conservation efforts from their inception to today. Through this comprehensive analysis, they identify key factors influencing policy shifts over time, such as changes in public attitudes, technological advancements, and international agreements. The research contributes to the academic understanding of environmental policy-making and helps inform future conservation strategies and policymaking.
3. Discussion Points: 
a. Real-world Applications: How do you think applied research and scholarly research are utilized in real-world public service initiatives? Can you provide examples of each type of research being applied to address specific community issues or public policy challenges?
b. Impact and Outcomes: In your opinion, which type of research, applied or scholarly, has a greater potential for creating tangible and practical outcomes in public service? Why do you think so?
c. Ethical Considerations: What ethical considerations should researchers consider when conducting applied research in public service, especially when dealing with vulnerable populations or sensitive social issues?
d. Policy and Governance: How does scholarly research shape public policies and governance decisions? Can you think of any historical examples where scholarly research was pivotal in shaping public policy?
e. Research Methodologies: How do the research methodologies differ between applied and scholarly research? Can you identify the specific data collection methods commonly used in each type of research?
f. Balancing Research Types: In public service projects, is it more beneficial to focus solely on applied research, solely on scholarly research, or strike a balance between the two? Explain your reasoning.
g. Sustainability and Long-Term Impact: Discuss how applied research findings can create sustainable and long-lasting solutions in public service and how scholarly research can contribute to developing comprehensive and enduring policies.
h. Collaboration and Knowledge Sharing: How can collaboration between researchers, practitioners, and policymakers enhance the effectiveness of research in public service? How can scholarly research be effectively communicated to policymakers to influence decision-making?
i. Engaging Stakeholders: In what ways can researchers actively involve stakeholders, such as community members, non-profit organizations, and government officials, in both applied and scholarly research projects related to public service?
j. Global Perspectives: Explore how the distinctions between applied research and scholarly research in public service might vary in different regions or countries. Are there cultural or contextual factors that influence the types of research used in addressing societal challenges?
4. Possible Challenges: Anticipate potential challenges students may face while distinguishing between applied and scholarly research. Some strategies to help you are,
a. Scaffold Learning: Break down complex concepts into smaller, manageable parts. Provide step-by-step explanations and build on previous knowledge to scaffold learning throughout the lesson. Use goblin.tools to break down complex concepts into scaffolds.
b. Visual Aids: Use visual aids, such as charts, graphs, and diagrams, to represent the differences between applied and scholarly research. Visual representations can help students grasp complex concepts more easily. Show students how to use spreadsheet software to create visuals and encourage student-centered learning.
5. Closing Remarks: Prepare a summary or concluding remarks emphasizing the importance of research in public service and how understanding the distinctions between applied and scholarly research can lead to more effective problem-solving and decision-making.
a. Example:  “Today, we delved into the fascinating world of research in the realm of public service. We explored the distinctions between applied and scholarly research and their significance in addressing real-world challenges. Applied research focuses on practical problem-solving, providing actionable solutions to improve public services and communities. On the other hand, scholarly research expands our knowledge and understanding of complex issues, shaping policies and governance decisions for the long term. Both types of research play crucial roles in advancing the common good and driving positive change.

Remember, as future leaders and changemakers, you have the power to contribute to meaningful advancements in public service through research. Whether you're working on projects to assess the impact of community initiatives or delving into historical trends to shape policy decisions, your research can make a lasting difference.

Keep questioning, investigating, and seeking innovative solutions to address societal challenges. Embrace both the practicality of applied research and the depth of scholarly research, as they complement each other in creating a brighter and more equitable future. Let your curiosity and passion for research drive your commitment to bettering the world around you.”
6. Scenario Notes for Teachers: 
a. Scenario 1: Improving Public Transportation Accessibility
i. Guide students to analyze the interview responses from senior citizens and disabled individuals to identify common challenges these specific user groups face in using public transportation.
ii. Encourage students to explore the feedback from community members regarding safety concerns and the need for specific amenities at bus stops.
iii. Prompt students to analyze the survey responses and ridership statistics to understand the current level of public transportation accessibility for senior citizens and individuals with disabilities.
iv. Discuss the significance of the data related to the availability of ramps, seating, and other accessibility features at bus stops.
v. Engage students in a discussion about the overall effectiveness of the public transportation system's accessibility based on the qualitative and quantitative data analyzed.
vi. Encourage them to identify gaps and areas for improvement in ensuring inclusivity and ease of use for all passengers.
vii. Have students propose practical and actionable recommendations to improve public transportation accessibility for senior citizens and disabled individuals, considering the insights from the data.
viii. Encourage them to think about integrating accessible features and services in the transportation system to ensure a seamless experience for all users.
b. Scenario 2: Community Engagement in Green Spaces
i. Guide students to analyze the focus group transcript and identify recurring themes related to the community's perceptions of green spaces and factors affecting their engagement.
ii. Encourage students to explore the survey responses to gain insights into residents' preferences, desires, and concerns regarding green space utilization.
iii. Prompt students to analyze the green space usage statistics and assess the current level of community engagement in the parks and recreational areas.
iv. Discuss the significance of the attendance data from the community events and workshops on green space awareness.
v. Engage students in a discussion about the effectiveness of the community's current engagement in green spaces based on the qualitative and quantitative data analyzed.
vi. Encourage them to identify barriers and opportunities for enhancing community involvement in green spaces.
vii. Have students propose practical strategies to increase community engagement in green spaces, considering the preferences and feedback expressed in the data.
viii. Encourage them to think about creative ways to promote green spaces as inclusive and community-centered areas for all residents.
c. Scenario 3: Assessing Community Engagement in a Recycling Initiative
i. Guide students to extract key insights from the community focus group transcript and identify specific challenges and suggestions for improving recycling participation.
ii. Encourage students to consider the recurring themes in the survey responses and assess why residents decide to engage or not engage in the recycling initiative.
iii. Prompt students to analyze the recycling participation metrics and awareness campaign statistics to understand the current level of community engagement.
iv. Discuss the significance of the public opinion poll results and how they reflect residents' perceptions of the recycling program.
v. Engage students in a discussion about the overall effectiveness of the recycling initiative based on the qualitative and quantitative data analyzed.
vi. Encourage them to identify factors that may positively or negatively influence community engagement.
vii. Have students propose actionable recommendations to increase community engagement in the recycling initiative based on their findings.
viii. Encourage them to consider educational outreach, community involvement, and other strategies to improve recycling participation.
d. Scenario 4: Evaluating the Impact of a Youth Mentorship Program
i. Encourage students to analyze the interview responses and focus group excerpts to identify common themes and patterns related to the mentees' experiences and personal growth.
ii. Ask students to consider the feedback from mentors and explore how the mentorship program has positively influenced the mentees' development.
iii. Guide students to examine the academic performance metrics and pre/post-program survey results to understand the impact of the mentorship program on academic achievements and future aspirations.
iv. Discuss the implications of the attendance statistics in relation to the program's effectiveness and commitment from participants.
v. Prompt students to critically evaluate the effectiveness of the youth mentorship program based on the qualitative and quantitative data analyzed.
vi. Encourage students to draw conclusions about the program's strengths and areas for improvement.
vii. Have students propose practical recommendations for enhancing the mentorship program's impact and sustainability.
viii. Encourage them to consider strategies for further engaging mentors, mentees, and the broader community in the program's mission.
TIP: As the teacher, you can facilitate classroom discussions, encourage critical thinking, and guide students to propose feasible and community-centered solutions. Consider the unique perspectives and needs of different user groups, and encourage students to support their recommendations with evidence from the data they have analyzed. Additionally, foster an inclusive and respectful environment for students to share their ideas and collaborate on addressing the challenges presented in the scenarios.

Lesson StepsDiscussion

1. Begin the lesson by introducing the importance of research in public service and its various applications.
2. Recap the two main types of research: applied research, which focuses on practical problem-solving, and scholarly research, which contributes to academic knowledge and theory (see Activity Documents, Materials, and Handouts).
a. Define applied research.
b. Discuss the critical characteristics of applied research, such as its problem-solving orientation and focus on practical outcomes.
c. Provide examples of applied research in public service, such as evaluating the effectiveness of a social program or studying the impact of a public health intervention.
d. Define scholarly research.
e. Discuss the key characteristics of scholarly research, including its theoretical focus and emphasis on academic publications.
f. Provide examples of scholarly research in the context of public service, such as studies exploring the historical development of public policies or theoretical frameworks related to governance.
g. Explain the methodologies commonly used in applied research, such as surveys, interviews, experiments, and case studies.
h. Discuss the methodologies typically employed in scholarly research, including literature reviews, content analysis, and quantitative data analysis.
i. Highlight how the choice of methodology depends on the research's purpose and the type of data needed.
3. Divide students into groups of 3 or 4 and distribute handouts with different scenarios related to public service.
4. Ask each group to read their scenario and discuss whether the required research would align more with applied or scholarly research. They should provide reasons for their choice.
5. After the activity, reconvene as a class and have each group present their scenario and reasoning.
6. Lead a class discussion based on the activity findings.
7. Encourage students to share their insights on the types of research required for each scenario and how applied and scholarly research can contribute to addressing various public service challenges.
8. Summarize the critical distinctions between applied research and scholarly research.
9. Reinforce the importance of understanding when to apply each research approach in different public service contexts.
10. Remind students that a balanced combination of both types can lead to practical solutions and advancements in the field of public service.
11.  Provide students time to reflect on learning via journal writing or create a 30-second lesson review on form-making software (stems provided in Activity Documents, Materials, and Handouts).

Optional Enrichment Activity:
Assign a reading or research task that provides examples of applied and scholarly research in public service. Students can then share their insights and reflections in the next class.
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[bookmark: _heading=h.7wls6no0zbze]Improving Public Transportation Accessibility
Scenario: You are a team of researchers working with a city's public transportation department. The city has been receiving complaints about the lack of accessibility in its public transportation system, particularly for individuals with disabilities and senior citizens. The public transportation department is committed to improving accessibility and is seeking your expertise to address this issue. Your team has been tasked with conducting a research study to propose practical solutions that will enhance the overall accessibility and inclusivity of the public transportation system.

Qualitative Data
· Interview Responses from Senior Citizens:
· Participant 1: "I find it difficult to use the buses as there are no handrails for support when I board and alight."
· Participant 2: "The bus stops are often crowded, and it's hard for me to find a seat during peak hours."
· Feedback from Disabled Individuals:
· Person A (Wheelchair user): "The ramps at bus stops are too steep, making it challenging for me to board independently."
· Person B (Visually impaired): "The bus drivers don't always announce the next stop, making it hard for me to know when to get off."
Quantitative Data
· Survey Responses from Users:
· Percentage of respondents who reported difficulty accessing buses during peak hours: 82%
· Percentage of respondents who mentioned the need for better signage at bus stops: 68%
· Percentage of respondents who suggested having priority seating for elderly and disabled passengers: 95%
· Ridership Statistics:
· Number of senior citizens using public transportation daily: 2,500
· Number of passengers with disabilities using public transportation monthly: 1,200
· Bus Stop Observations:
· Number of bus stops with accessible ramps: 45 out of 100
· Average time taken for wheelchair users to board the bus: 3 minutes
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[bookmark: _heading=h.woungd1p15t5]Community Engagement in Green Spaces
Scenario: You are part of a project team collaborating with a local government to revitalize and enhance green spaces in the community. The city's green spaces, such as parks and recreational areas, have been underutilized and lack community engagement. Your team aims to conduct research to better understand the reasons behind the low community involvement and propose strategies to increase public participation and interaction with these green spaces. The local government is eager to foster a sense of ownership and pride among the residents towards their green spaces, making them vibrant and inclusive places for all community members.

Qualitative Data:
· Community Survey Responses:
· Question: "What factors deter you from using the local green spaces more often?"
· Response 1: "I feel there's a lack of activities or events that interest me."
· Response 2: "I don't feel safe in some areas of the parks, especially at night."
· Response 3: "The green spaces are not well-maintained, and it feels neglected."
· Focus Group Transcript Excerpt:
· Participant 1: "I wish there were more community-driven events like picnics and outdoor yoga sessions."
· Participant 2: "Having better lighting and security would make me feel safer during evening walks."
Quantitative Data:
· Green Space Usage Statistics:
· Average number of visitors to the local parks on weekdays: 150 people
· Average number of visitors to the local parks on weekends: 300 people
· Park Amenities and Features:
· Percentage of parks with seating and shaded areas: 70%
· Percentage of parks with organized events in the past six months: 20%
· Percentage of parks with visible litter and inadequate waste bins: 35%
· Community Demographics:
· Percentage of residents under 18 years old: 25%
· Percentage of residents over 65 years old: 15%
· Percentage of residents who reported feeling disconnected from the community: 40%
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[bookmark: _heading=h.xilr30knqjsl]Assessing Community Engagement in a Recycling Initiative
Scenario: You are part of a project team collaborating with a city's waste management department to promote and evaluate a community recycling initiative. The city has recently introduced a recycling program to reduce waste and encourage sustainable practices among its residents. Your team aims to assess the level of community engagement in the recycling initiative and identify areas for improvement to enhance participation rates and overall recycling effectiveness.

Qualitative Data:
· Community Focus Group Transcript Excerpt:
· Participant 1: "I find it confusing to know which items can and cannot be recycled."
· Participant 2: "I think the city should organize more awareness campaigns to educate residents about the benefits of recycling."
· Recycling Program Surveys:
· Question: "What are the main reasons that deter you from participating in the recycling initiative?"
· Response 1: "I don't believe my efforts will make a significant impact on the environment."
· Response 2: "I am unsure about how to properly separate recyclables from regular waste."
Quantitative Data:
· Recycling Participation Metrics:
· Percentage of households actively participating in the recycling initiative: 60%
· Average amount of recyclable materials collected per household per month: 5 kilograms
· Recycling Awareness Campaign Statistics:
· Number of recycling workshops and educational sessions conducted in the past six months: 20
· Number of participants attending recycling awareness events: 250
· Public Opinion Poll:
· Percentage of residents who believe that the city's recycling program is effective: 45%
· Percentage of residents who are willing to recommend the recycling initiative to their friends and neighbors: 75%
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[bookmark: _heading=h.1zhfhgci97it]Evaluating the Impact of a Youth Mentorship Program
Scenario: You are part of a research team collaborating with a local non-profit organization that offers a youth mentorship program aimed at empowering underprivileged youth in the community. The program provides mentoring relationships, educational support, and life skills training to help young individuals achieve their academic and personal goals. The non-profit organization is committed to ensuring the effectiveness of its mentorship program and seeks your team's assistance to evaluate its impact on the participants' academic performance, personal development, and overall well-being.

Qualitative Data:
· Mentorship Program Participant Interviews:
· Participant 1: "My mentor encouraged me to pursue my passion for writing, and now I've joined the school newspaper team."
· Participant 2: "The mentorship program helped me improve my communication skills, and I feel more confident in expressing myself."
· Mentor Feedback Survey:
· Question: "Do you believe the mentorship program has positively impacted your mentee's personal growth?"
· Response 1: "Yes, my mentee has shown significant improvements in self-confidence and self-awareness."
· Response 2: "My mentee has demonstrated better time management and organizational skills since joining the program."
Quantitative Data:
· Academic Performance Metrics:
· Average GPA improvement of mentorship program participants after six months: 0.5 points
· Percentage of mentees with increased attendance and reduced truancy rates: 85%
· Pre and Post-Program Surveys:
· Percentage of participants reporting increased motivation to pursue higher education after joining the program: 70%
· Percentage of participants who feel more connected to their community and peers since joining the mentorship program: 90%
· Mentorship Program Attendance:
· Percentage of mentees attending mentoring sessions regularly: 95%
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All Charts, Data, and Worksheets are created exclusively by Ryan Perez Rodrigues, Ami Gideons, and Chantel Williams.
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